HEAD SCREENER
	Group:
	MEDICAL GROUP-GENERAL POD STAFF                                    WHITE BADGE

	Reports to:
	Medical Lead

	

	Duties: 
· Read this entire Job Action Sheet and acknowledge understanding of all job duties
· Assists Screeners with consent /NAPH form and medication algorithm questions or issues.
· Ensure Screeners correctly direct clients to either Express or Regular Line based on medication needs. The Express line is only for adults taking primary medication. The Regular Line is for everyone else.
· Ensures screening staff writes “Express” or “General” at the top of the NAPH/consent form with initials.
· Perform checks on all forms from each station; address any issues with the staff at that station.
· Ensure screening stations have sufficient supplies as needed. Notify Supply Lead if supplies become short.
· Work with Line Lead to ensure Line Staff are properly located to ensure clients are efficiently directed through the POD prior to the Screening Stations and after to either the Express Dispensing Line or General Dispensing Line.
· Reorganize and add screening stations as needed to maximize ease of moving through clients and prevent a POD bottle neck from occurring.
· Give Screeners restroom breaks by filling in as needed.
· Ensure Screeners receive sufficient breaks for meals and downtime.
· Notify the Medical Lead with any issues difficult to resolve.
Start-of-Shift Responsibilities:
· Complete POD staff registration process; show valid photo ID (government employees must show government ID, hospital/other employees must show work ID).
· Sign in
· Report to receive General POD Just-in-Time training from POD Supervisor.
· Report to the current Medical Lead and receive training.
· Participate in all required briefings.
End-of-Shift Responsibilities:
· When the Medical Lead informs you that you have completed your shift and the new Lead Screener has arrived, brief new Screener; using a pass on book will aid you in remembering pertinent information.
· Ensure all Screening Stations are organized by outgoing Screeners.
· Participate in debriefing session and report relevant concerns or suggestions for improving POD operations. 
· [bookmark: _GoBack]Return all gear including badges, vests and radios, and replace and charge any batteries.
· Sign out 





