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  Nam e:    Jack Torrance   Address:   1390  Timberline   City, State, Zip:  Toledo, Ohio, 43614   Phone:     Date of Birth:   4 - 22 - 37   Weight if under 99lbs:   Allergies:   Medications:      Medical Conditions:       The endless line makes you a little on edge so  you fire up a cigarette!      
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  Information left off NAPH form (only give this  information if asked)  phone 419 - 666 - 6666,  Takes Haldol & Klonopin     Scenario:   You  have been standing in line for what seems  like eternity and decide that it’s time for a smoke.   You light up in line and refuse to put it out until  you receive your meds     POD STAFF:  Security should handle client.           REGULAR  LINE :          RED CARD  
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  Name:    Micha Lobe   Address:   2765 Weiser Way   City, State, Zip:  Toledo, Ohio, 43614   Phone:   419 - 279 - 6749   Date of Birth:   10 - 9 - 19 62   Weight if under 99lbs:   Allergies:  eggs   Medications:      Medical Conditions:         SCENARIO:   COMPLIANT   
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  Information left off NAPH form (only give this  information if asked)  N/A     Scenario:  Once you get past the screening area,  let them know you lost your daughter.  (Goes with  card #3)   While waiting in line, your daughter  w ondered away and you can’t find her.      STAFF:  treat immediately move into action to  find the child.     REGULAR LINE          RED CARD  
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  Name:    Megan Lobe   Address:   2765 Weiser Way   City, State, Zip:    Toledo, Ohio  43614   Phone:  419 - 279 - 6749   Date of Birth:   2/8/2008   Weight if under 99lbs: 44   Aller gies:     eggs   Medications   Medical Conditions:          You are here with your mom, but you can’t find her.    (G oes with  Red  C ard # 2 )  
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  Information left off NAPH form (only give this  information if as ked)  n/a         Scenario:  Make sure to tell staff that you can’t  find your mom, you know her name is Micha.   POD STAFF: Security will need to keep the girl  calm and help her find her mother.           REGULAR LINE         RED CARD  
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    Name:    Jessie Brock   Address:   1414 Mockingbird lane   City, State, Zip:  Toledo, Ohio, 43614   Phone:   419 - 953 - 5 430   Date of Birth:  11 - 23 - 1987   Weight if under 99lbs:   Allergies: Sumy cin   Medications:      Medical Conditions:       Scenario: Fighting with #5     
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  Information left off NAPH form (only give this  information if asked)  N/A     Scenario:  Fight with another guy in line     POD STAFF:  Security Staff will handle this  incident and any reports necessary.             REGULAR  LINE         RED CARD  
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  Name:    Rick Springer   Address:   2549 Anaheim   City, State, Zip:  Toledo, Ohio, 43614   Phone:  419 - 892 - 0832   Date of Birth:   8 - 23 - 1949   Weight if under 99lbs:    Allergies: Terramycin   Medications:      Medical Conditions:     Scenario:     You are involved in the fight that broke out!                            (Goes with card #4)  
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        Information left off NAPH form (only give this  information if asked)  N/A     Scenario:  Fighting with another guy.       POD Staff:         REGULAR  LINE         RED CAR D  
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  Name:    Whitney Johnston   Address:     Cit y, State, Zip:  Toledo, Ohio, 43614   Phone:   419 - 397 - 2435   Date of Birth:   10 - 9 - 1967   Weight if under 99lbs:   Allergies:   Medications:      Medical Conditions:       SCENARIO:     Tries to get in storage area and take  vaccine .  
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     Information left off NAPH form (only give this  information if asked)  1456 Golden  Way   Scenario:  leave line and try to sneak into storage and  take  vaccine.     POD STAFF:  Security Staff will handle this situation  and any repor ts necessary as directed by the Security  Coordinator     REGULAR  LINE         RED CARD  
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  Name:    Zack Snyder   Address:   2990 Hill Ave   City, State, Zip:   Toledo, Ohio, 43614   Phone:   419 - 484 - 8825   Date of Birth:   1 - 14 - 2000   Weight if under 99lbs:   Allergies/ Medications:             SCENARIO:   Unaccompanied minor          
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  Information left off NAPH form (only give this  information if asked)  N/A       Scenario:  Unaccompanied minor       POD STAFF:  Security Staff and Line Staff will  handl e this incident.  He will also not be able to  leave the POD by himself.  Refer to Mental Health  Counselor.             REGULAR  LINE         RED CARD  

