TRANSLATOR/INTERPRETER
	Group:
	[bookmark: _GoBack]GENERAL POD STAFF                                                                     WHITE BADGE

	Reports to:
	Non-Medical Lead

	

	Duties:
·  Read this entire Job Action Sheet and acknowledge understanding of all job duties
· To provide interpretation services for persons with communication limitations (i.e. foreign language translation), hearing impaired (sign language)
· This position can be utilized as Greeter/Registration, Line Staff or other Non-Medical function
· Request all necessary resources as needed
· Provide language translation or interpretation for individuals unable to speak English and are not accompanied by someone who can translate for them
· Provide sign language interpretation for hearing impaired clients
· Accompany person(s) to and from POD stations as needed
· Assist person(s) with completing forms
· Assure the person is able to understand information related to the vaccination/medication process
· Maintain contact with the Non-Medical Lead
Start-of-Shift Responsibilities:
· Complete POD staff registration process; show valid photo ID (government employees must show government ID, hospital/other employees must show work ID)
· Sign in
· Report to the current Non-Medical Lead and receive training
· Obtain briefing from the Medical Lead
· Participate in all required briefings


End-of-Shift Responsibilities:
· When the Non-Medical Lead informs you that you have completed your shift and the new Translator/Interpreter has arrived, brief the new Translator/Interpreter;  using a pass on book will aid you in remembering pertinent information
· Participate in debriefing session and report relevant concerns or suggestions for improving POD operations
·  Return all gear including badges, vests and radios, replace and charge any batteries
· Sign out




